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Enclosed for filing in this docket are the original and one copy of a letter to John
Muleta, along with attachments, on behalf of the American Public Communications
Council (APCC) regarding some of the important public service functions performed by
payphones, and the impact of those vital functions. I would ask that you include these
materials in the record ofthis proceeding.

If you have any questions concerning this matter, please contact me at (202)
828-2226.

Thank you for your consideration.
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DICKSTEIN SHAPIRO MORIN & OSHINSKY LLP

2101 L Street NW. Washington, DC 20037-1526
Tel (202) 785-9700 • Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
A5691.482

September 9, 1996

BY COURIER

Mr. John Muleta
Chief, Enforcement Division
Common Carrier Bureau
Federal Communications Commission
2025 M Street, Room 60I 0
Washington, D.C. 20037

Re: Implementation of the Pay Telephone Reclassification and
Compensation Provisions of the Telecommunications Act of
1996, CC Docket No. 96-128

Dear Mr. Muleta:

Per your request, the American Public Communications Council ("APCC")
submits this information regarding some of the important public service functions
performed by payphones, and the impact on those vital functions of the Commission's
decisions in this proceeding.

Section 276 of the Act requires the Commission to "promote competition ...
and . . . the widespread deployment of payphone services to the benefit of the general
public. ... " 47 U.S.C. § 276(b)(1). Widespread competitive deployment of payphones
benefits the public by providing convenient access to telephone services to members of the
public when they are "away from home. II In addition, widespread deployment of
payphones provides improved access to emergency calling services (~, 911), and also
provides improved access to telephone service for those who cannot afford to subscribe to
residential telephone service.

Performance of these vital functions has been enhanced by the emergence of
payphone competition. In the last few years, LECs have frequently removed payphones
that they consider to be underused and/or too expensive to maintain. &,~, Peter
West, Legislator Criticizes Removal of Payphone, Peekskill Star, July 2, 1996, at D6
(Attachment I). Independent public payphone ("IPP") providers have stepped in to fill
public needs left open by LECs. This letter discusses numerous examples of how, in recent
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years, payphone competition has ensured that payphones are placed in locations where they
are needed, including inner-city areas and remote rural communities, and that access to
payphone service is available in emergencies.

However, the ability of payphone competitors to ensure adequate levels of
service cannot be expected to continue in the absence of fair compensation for local as well
as long distance calls. 47 U.S.C. § 276(b)(1)(A). LECs have continued to remove
payphones in underserved areas. As LEC payphones are cut loose, under Section 276,
from support from regulated revenues, this trend will undoubtedly continue unless
alternative means of support are ensured.

In the paragraphs that follow, we detail some specific instances where IPP
providers have moved in to fill service gaps left by the LECs and to provide new services.
But we must emphasize that IPP providers are finding it increasingly difficult to fill the gap
because of the growing difficulty of earning sufficient revenues to meet costs. Neither IPP
providers nor LECs will be able to provide payphones to underserved areas unless the issue
of adequate compensation for all calls, including local coin calls, is addressed. If the
Commission is to fulfill the statutory mandate to ensure "widespread deployment" of
public payphones, and make sure critical public health and safety needs are addressed, it
must act to ensure adequate levels of compensation for all calls.

Services to Underserved Urban Areas

The New Jersey Payphone Association C'NJPA") has estimated that more than
120 million calls were carried by IPPs in New Jersey in 1995 -- more than 340,000 calls
per day. About sixty percent of these IPPs are located in lower income areas. Response of
New Jersey Payphone Association to Proposed Rule-Making, Docket No. TX95100518,
Proposal No. PRN 1996-16 (March 12, 1996), at 3-4 (Attachment 2) ("NJPA
Comments"). In Newark alone, approximately 13,000 households or 15% of the
population lack home telephones. Thus, payphones are needed to provide disadvantaged
people vital access to emergency health and safety services. Id. at 4. NJPA has estimated
that more than 400,000 "911" calls are made yearly on independent payphones. Id. l

See also, e...g..., September 13, 1996 correspondence from Clifton M. Craig, Jr.,
President of South Carolina Public Communications Association, to John Muleta, Chief of
Enforcement Division, Common Carrier Bureau (Attachment 3) (stating that independent
payphone operators fill the increasing void being left in South Carolina by LEC removal of
payphones, providing essential telecommunications service to persons having no other
access to telecommunications service); Texas Independent Payphone Companies Install

(Footnote continued)

580440 • CFVC011.SAM DICKSTEIN SHAPIRO MORIN & OSHINSKY LLP



Mr. John Muleta
September 9, 1996
Page 3

In 1994, the Empire State Payphone Association ("ESPA"), which represented
IPP providers in New York state, noted that a majority ofits members have as many as 90%
of their telephones located in neighborhoods where IPP providers are the sole providers of
public telecommunication services, connecting those who cannot afford a private telephone
with necessary emergency services such as fIre, police, and emergency medical service
personnel. 5« Good Deeds: Service Beyond Duty, Persp. on Pub. Comm. (APCC),
July/Aug. 1994, at 19, 21-22 (Attachment 5).2

Clearly, pay telephones are necessary to provide crucial communications service
to disadvantaged, inner city communities. 5«,.t..g.., "Strategies for the Future" Conference
Addresses Access and Success, Connections (IPANY, Scarsdale, N.Y.), Inaugural Issue, at 6
(stating that IPPs account for 20% of all calls completed in inner cities) (Attachment 9).
On March 13, 1996, Seymour H. Miller, President of SYS Telephone Corp., submitted
written testimony to the New Jersey Board of Public Utilities ('IMiller Testimony")
(Attachment 10). Of his 43 payphones, many are located in areas where people have no
home telephones. He cites one example of a II neighborhood phone," the only payphone
located within a fIve block area. When he makes a service call to the neighborhood phone,
he finds people lined up and asking how long it will take to repair the payphone because it
"is their link to the outside world." Miller Testimony at 4.

(Footnote continued)

Public Interest Payphones, Tex. Calling (Texas Payphone Ass'n), Jan. 1993, at 6-7
(Attachment 4) (discussing examples of independent payphone providers sacrificing profit
to satisfy public needs left unfilled by GTE).

2 As another example, Peoples Telephone Company, Inc. ("PTC") estimates that
approximately 30% of its 40,000 phones are located in low income urban or inner-city
regions. 5« August 29, 1996 correspondence from Steve Alexander, Director of
Regulatory Affairs for PTC, to Greg Haledjian of APCC (Attachment 6). See also
Response of ACTEL, Inc., Implementation of Pay Telephone Reclassification and
Compensation Provisions of the Telecommunications Act of 1996, CC Docket No. 96-128
(July 1, 1996) (Attachment 7) (stating that of ACTEL's 260 public payphones,
approximately 65% are installed in inner-city areas because, as an estimated 20% of
inner-city residents do not have home phones, ACTEL has sought to provide this much
needed service).
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Emergency Services

Payphones are needed to provide access to critical emergency and public safety
services. ~,~, Pay Telephones Will Be Installed in Two City Parks, Dunkirk-Fredonia
Observer, Mar. 31, 1995, at D14 (Attachment 11); Payphones to Replace Fireboxes, N.Y.
Daily News, Sept. 12, 1995, at D7 (Attachment 12) (payphones have been installed to
replace fire alarm boxes in effort to reduce false alarms).

IPP providers have provided critical communications service during natural
disasters. For example, in October of 1994, Payphone Management Co. of Houston,
Texas provided free local phone calls from the only payphone available in a flooded area of
approximately 15 miles. Devastating October Flooding Affects Payphone Companies in
Southeast Texas, Tex. Calling (Texas Payphone Ass'n), Nov. 1994, at 1-2 (Attachment
13). Chronometric Telecommunications Inc. provided an emergency heat complaint
number during New York City's blizzard of 1996, free of charge. CTI's Good Deeds
Warm the Heart, Persp. on Pub. Comm. (APCC), Mar. 1996, at 18 (Attachment 14).
Most recently, South Carolina IPPs are donating emergency payphone service to hurricane
shelters in the wake of Hurricane Fran. ~ Attachment 15, a recent Press Release from the
South Carolina Public Communications Association (Darlington, S.c.). "The phones will
be installed at no cost. Any profits made from these phones will be donated to Relief
Agencies to aid victims of Hurricane Fran. Callers will be charged only $1.00 for a four
minute call anywhere in the Continental United States." !d.

Service to Rural Areas

IPP providers also provide essential service to rural commumtles. In rural
Chama Valley, Wyoming, for example, GTE removed a number of public payphones on
which the community had heavily relied, because GTE found that the payphones had failed
to generate enough revenue in this overwhelmingly rural area. After GTE removed the
only public payphones in each of several locations, an IPP provider placed several new
public payphones to provide service in the locations GTE had abandoned. ~ GTE Yanks
Payphones/New Payphones in Valley, High Country Roundup, Sept. 22, 1992
(Attachment 16).

In recent years, GTE removed its payphones from the town of Marble Falls,
Texas, and refused to install payphones for free in new locations. An IPP provider installed
several payphones at apartment complexes in Marble Falls where many individuals have
limited incomes and have been unable to afford private phone service. Another IPP
provider operating in the Marble Falls area installed payphones at several locations where
GTE removed its facilities. The one payphone on Main Street in Marble Falls was installed
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by an IPP provider outside the Marble Theater. According to the owner of the Marble
Theater, GTE had refused to install a payphone at his business. ~ ATypical Texa:; Town
Served By The Independent Payphone Industry, Tex. Calling (Texas Payphone Ass'n), July
1994, at 10-11 (Attachment 17).

Another IPP provider, T&T Communications also provided the only public
payphone in Lytton Springs, located in Central Texas. Placed in the general store that
functions as the central gathering place for the small town (population 150) and the
surrounding rural countryside, this IPP is the only way many of the residents can contact
local businesses, doctors, or relatives. ~ Private Payphones Benefit Callers In Small
Towns Throughout Texas, Tex. Calling, (Texas Payphone Ass'n), Oct. 1992, at 9
(Attachment 18). See also,~, Everyone Lends a Helping Hand at 4M Communications,
Persp. on Pub. Comm. (APCC), Mar. 1996, at 21 (Attachment 14) (payphone provider
established students' home phone numbers as free calls from school payphones located
more than 40 miles from home); Southwest Texas Town Welcomes Its First Payphone in
Recent Years, Tex. Calling (Texas Payphone Ass1n), Oct. 1991, at 9 (Attachment 19)
(payphone provided much needed service to stranded motorists and local residents).

Payphones and Crime

Because people so heavily rely on payphones, Commissioner Garcia of the
Florida PSC believes that payphones should llQt be summarily removed when they are
suspected of being used for criminal activity such as drug trafficking. He recognizes that
people in high-crime neighborhoods need payphones the most when they are threatened
with crime or otherwise need to obtain emergency services through "911" calls. Moreover,
he notes that approximately six percent of all households cannot afford a home telephone,
and removing payphones can deprive these less fortunate people of access to
communications. Removing Payphones Is Not the Answer, Persp. on Pub. Comm.
(APCC), Apr. 1995, at 55-56. (Attachment 20).

In fact, payphone providers have helped stem criminal activity. For example,
under IPANY's SPIN Program, payphones have been programmed so that police can dial
their precincts at no cost. Moreover, where police suspect payphones are used for criminal
activity, they notity IPANY, which contacts the owner who will take steps to relieve the
problem, such as blocking incoming calls and changing payphones to pulse dialing. IPANY
Takes a Stand on Crime, Persp. on Pub. Comm. (APCC), Mar. 1996, at 29 (Attachment
12). See also, ~, TPA Initiates Program to Reduce Drug Dealing at Payphones, Tex.
Calling (Texas Payphone Ass'n), Jan. 1995, at 10-11 (Attachment 21) (describing success
of Austin Program designed to prevent the use of payphones for drug trafficking);
One-Way Conversion of Payphones Suspected of Being Utilized for Illicit Drug Activities,
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CAPA Newsletter (CAPA), Apr. 1996, at Regs & Leg. 5-6 (Attachment 22) (describing
Pennsylvania measure to implement quick solution to suspected drug trafficking problems
associated with payphones); Ryan Koning, Pay-phone Changes Fight Crime, Phoenix
Gazette, Apr. 3, 1996 (Attachment 23) (reporting success of Phoenix program); Payphones
Against Crime Network, On the Line (CPA, San Ramon, CA), Nov./Dec. 1995, at 31-32,
(Attachment 24) (describing P.A.C.NET's ten point program); Douglas Martin, Rotary
Pay Phones Return, This TIme to Foil Drug Deals, N.Y.T., Jan. 10, 1994, at Al
(Attachment 25) (reporting success of one measure to prevent drug trafficking).

* * * * *

In SUIll, payphone competition has filled important public needs that would have
been left unserved in the absence of competition. Competition has ensured that payphones
are installed to provide access to critical emergency and public safety services to people who
would otherwise have no access to these services. Competitively provided payphones are
also many individuals' only means to access of telecommunications service. Payphones are
even used to help prevent crime. But neither IPP providers nor the LECs will be able to
respond to these vital functions, unless the Commission acts to ensure that fair
compensation is available to payphone service providers.

Sincerely,

7~/ ~ ,
tltfvU1.!~

Albert H. Kramer
AHK/rw
Attachments
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-~istaior criticiies
removal of pay phone

.. Putnam C~un-;-L~lator
VinCent Tamagna has criti­
cized. NYNEX Corp. for remov­
ing'a pay phone from the Con­
tinental Village clubhouse.
NYNEX. he said, removed. the
phone last month because it
was not earning enough reve­
ntt~.

,''This is a reprehensible de­
veI'opment," said Tamagna, R­
phi)jpstown. "Where is NY.
NEX's vaunted public service
co¢mitment?~'

NYNEX omcials couldn't be
reached yesterday, but the
telephone company recently
removed what it called an un­
derused pay phone at the Put­
nam.Valley Police Department
dheadquarters and said it
planned to remove telephones
from Putnam Valley Town Hall
and Putnam Valley Library.

A NYNEX spokesman said
th~ that underased pay tele­
poenes are expensive to main­
tain and are becoming increas- !

ingly obsolete in a world of :
cellular telephones and other I
means of communi~tions.
'... -Peter West
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I. INTRODUCfION

The New Jersey Payphone Association ("NJPA") is an organization of non-local

exchange company ("non-LEC") payphone providers who provide pay telephone

service to New Jersey customers. NJPA members are small companies; indeed, many

are "Mom and POp" firms. [The largest, interestingly, is but 1/500th the size of Bell

Atlantic-New Jersey, Inc. ("Bell") - the predominant local exchange company ("LEC"),

and also the overwhelmingly most significant payphone provider in the State.]

NJPA wishes to comment upon the proposed rule-making proceedings

commenced by the Board of Public Utilities ("Board" or "BPU") with respect to

operator service providers ("0SPS") and public pay telephone service ("PPTS")

providers. NJPA supports many of the provisions suggested by the Board but has

strong concerns about a few, as set forth below. Before continuing, we wish to point

out that NJPA wholeheartedly agrees with the Board in its efforts to develop a

competitive marketplace in which New Jersey consumers can experience the full

benefits of open and real competition. The proposals of the Board, however, will not

achieve that result. Indeed, they will hurt consumers as well as non-LEe payphone

providers.

We have attempted to be as complete as possible with respect to the matters

discussed herein. It is clear that this proceeding is of crucial importance to NJPA

members; it is equally important, however, to many residents in our towns and cities.

The proposed regulations will have drastic and adverse consequences upon the people



whom they are designed to help. It is crucial, therefore, that before the Board

implements same, it must explore, in depth, the full ramifications of its proposals.

Our comments will address NJPA's specific areas of concern.

II. RATE PROVISIONS

N.T.A.C. 14:10-6.3(h) provides that the rate for local operator-assisted calls be

limited to the tariffed rate for a local operator-assisted call charged by the .

incumbent LEC.

.N.T.A.C. 14:10-6.3(i) provides that an OSP may charge for intrastate operator­

assisted non-local calls a rate not greater than $1.00 above the highest applicable

operator;.assisted rate for such calls of a tariffed facilities-based carrier on file with

the Board on January 1, 1996.

N.I.A.C. 14:10-9.3(g) specifies that the rate for direct-dialed, coin-generated

local calls on non-LEC payphones may not exceed the local coin rate charged by the

incumbent LEC.

A. IMPACT OF PROPOSED RULES

The Board has determined thaf some non-LEC payphone providers charge rates

which the Board deems excessive. The Board therefore proposes to cap non-LEC

payphone provider and OSP rates. Unfortunately, the BPU proposal will be

detrimental to the calling public: It will seriously and irreparably injure all non-LEC

payphone providers economically and will, in all likelihood, literally drive some of

them out of business.

2



There are those, of course, who will say "Who cares? So what if the non-LEe

payphone companies go out of business? Who do they help, anyway?" The answer is

that if such companies are driven out of business, many people will be hurt in many

ways.

Most of the non-LEC payphone providers in New Jersey, especially the very

small operators, are New Jersey residents who live and work in our communities.

They support their families and they support payrolls comprised of other employees

who also live and work in our municipalities. In fact, the non-LEC payphone

industry in New Jersey employs hundreds of people. They contribute to· New Jersey's

economy and tax base. To impose the rate caps suggested by the BPU without

carefully and open-mindedly first examining their impact - without fully exploring

the true cause of the problem - will, as demonstrated below, force many out of

business. Not only will this be economically disastrous to those affected, it will also

negatively impact New Jersey's economy.

Most importantly, however, the Board's proposals will harm those who most

need payphones - the many New Jersey residents who rely upon payphone

telephone service for communication to the outside world. For many years, non-LEC

payphone providers have filled a need not met by the incumbent LECs. NJPA

estimates that more than 120 million calls were carried by New Jersey non-LEe

payphones in 1995 - more than 340,000 per day! Moreover, while regrettable, it is

nevertheless true that many residents in our cities are simply too poor to afford

private residential telephone service. In Newark alone, it is estimated that more than

3



13,000 households, 15% of the population, lack residential telephone service. These

individuals depend upon non-LEC pay telephones as their only means of

communication to others. Important and even vital calls, such as those to doctors,

hospitals or police and fire departments, are carried through NJPA members' phones.

Were the Board's proposed rules implemented, such individuals will, without any

question, be severely adversely affected, for many of the non-LEC payphone providers

who supply service to the poorer communities in our State will no longer be able to

do so.

Nor will the impact of such action be minimal. NJPA members have placed

more than 1,600 payphones in the Newark community alone. They have also placed

more than 500 payphones in Trenton and 600 in Camden, in addition to other cities

throughout the State. Statewide, NJPA estimates there to be over 7,000 payphones

placed by NJPA members in our major cities - and that does not include non-NJPA

member payphones. These payphones are absolutely necessary. They are used, and

not just for ordinary telephone conversations - they are needed for emergencies as

well. NJPA estimates that more than 400,000 "911" calls are made annually on non­

LEC payphones.1 Those calls have been routed to all manner of emergency services,

including not only police and fire departments but ambulance and rescue squads,

poison control centers and other crucial services. And of all the non-LEe payphones

in our cities, approximately 60% are located in lower income areas. Were the

proposed rate caps to be implemented without rectifying the problems non-LEC

I NJPA will make available to the Board all of the information collected for this proceeding.
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payphones experience (discussed below), such action will force many non-LEC

payphone companies out of business and, again, quite literally, may well put New

Jersey residents in danger. Simply stated, non-LEC payphone companies provide a

service to our citizens that the LECs do not.

This is not to say that NJPA members do not recognize the concern of the

Board with regard to end user rates. They do. But they also believe that other

measures (which we will detail) can be implemented by the Board which will not only

avoid the serious economic consequences to be caused by the proposed rules but

would actually aid consumers.

B. CAUSE OF HIGHER RATES

The difficulty is that the BPU proposals do not address the real problem. They

ignore the causes of higher non-LEC payphone provider and asp rates. By focusing

on the real cause of the problem, discussed below, the BPU can reduce rates to the

public even without the need for the proposed rate caps. Examining the real problem

is vital, 'however, if the Board is to truly aid New Jersey residents.

1. Lack of Dial Around Compensation

Recently the Board determined that what is commonly known as "dial around"

compensation should be denied to non-LEC payphone providers. The Board's

reasoning was premised upon two supposed factors: 1) non-LEC payphone providers

do not need dial around compensation because their rates for other calls were already

too high, and 2) in any case, dial around compensation would provide little economic

benefit to non-LEC payphone providers since the majority of their calls (estimated by

5
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~ to uy to provide PubIo Pay T ! tNly ..... not __Arily with
reprd to iDcome poteatiIJ. W.1bID IbM to tIiJ ill our~.

I hope that you will tab tile tiawto" my I [ .., _Iaok. the .......... I tbiak tbiI will Jive
you I more complete ..... oCtile ..........PayTelIpboae 1DdU1try.1t Ieut. ~ South c.roIiaa.

I

I thank you for your time IDd COIIIidIiIliou.

SiDclleIy,
_ - 1

,r;,,:~~?//
Cliftaa M.-t"''''lr.
Plaidtal, South CaroIiDa Public CcH'E' riC••~..ioa
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z.

UTILtTX!& DI'AkTMENT AGliga
WlZX OJ' SE''l'IMlZR Z, 1996
COKMI"ION ADVYSIO I!IM'
PAGZ 051

ee.ttUrOB AD9ISBD OP IJ'D JOLLOIfIM I""', :

1. TARIFF NO. '6-210 - DIAL' SAVI OJ' SOJa CAROLINA,
INC. O/s/,. DIAL. S~V!, in it. s.c.'.il.c. Tariff
No.1, i. introduc~n9 small lU'ine~l, 800 and
Bnhanced Service. and & promOtional oft rinq, LDHTS
Promotion, throuqh December 31, 1"5. r accordance
with COmm1•• ioD Or~ No. '4-IZZ in IDoC~.~ No.
14-10-C, rate revi.ion. areb.in' 1mp;'.m-nt.d for
a••i4.ntial Calling and USA Saving InterLATA
rat••• Additionally, clarify~n9 l&nVUa, on billing
of call. 1. 1neluded for variou••erV4 .a. RSTURN
DATI' September 9, 19'6_ i

TARIFF NO. 'I-ala - aBLLSOQTW TBLBCO~ICATIORS,
IKC., in itl Qeneral SUb.or~ber Servie. Tariff, i.
iA~rod~cin9 t~ to au~o..t1cally Ir.n~ it.
Wat"avwr Service Ter.m D11qount ,lan. along with
olarify1n; the eond1tion. for t.ra1n.t1~ft of .uch.

I
'rUI!'J' 110. 96·213 - UWt'1'lD nLl'lon cq:uy or THE
CAROLIRIB, in i~. General 9u~.erib r Services
T.~!fff ~. addiA9 ••••• laQ9~.9. wher.ppropriat••
I\I!'URN DA'l'Il. IU'l'BIIUR 9, 19" •

5.

~AaIrr 10. 9'-Z"· 8SWLIOUTK US.CATIOSS,
INC., in it. General lublor1ber Servic ~ar1ft, i.
~ropo.in9 to o~.olete 8cm1-P~11e ,.1ep on. service
~n South C.~olina. RI'rQU OAH. • P1'l:H8£R 17,
1"6. !

DOCUT JIO. tS-1Z45-C • TLX Co-iUSIci'l'Iolts, INC.
'TlLAlBRIeA) • Application for a C;Itif1clt. of
Public Convenience and lece••ity ~ provide
~n~r&.t&~e ~lOld t.lec~~c.tioa ••rvic••
witn1n the S~.te of sc. Adv1•• C i ••ion of
receipt of a tariff filed in compliane with th.ir
Cer~ific.t1oD O~d.r .0. '6-519. i

!

DOCUT !to. 96-131-w/8 - TlGA CA~ .A~R SBRVICE,
~'C. · ApPlic.~LoQ for appro.• val 0: aA~'ncr.... in
It. rat•• and eAar,e. for v~ter and. r ••rvice.
Advi.. Coftai••1on of receipt of a etition to
Xn~.rvene filed Dy ~ean c. Varner on b half of ~he

City of Teq& Cay. I

I
I
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JOIIH F. BRAell, Po".
AT'l'OlU'fft AT LAW

,.. MUtft"l'O aU1LD1HG
l'" MAUl mat••urn lS..,

POIf ••PICa lOS~
COWMall, IOVI'II CAaOLINA ann·.....

A••" copa.l)
Ta.1I'1I0NI .,.,,....,

rACSIMIL5 '''·M''

The Honorable Charles W. BaUentiDe
Executive Director
South CuolJDa
Public Senice Co...iIaio.
Post Office Drawer 11649
Columbia, South Carolina 29211

RE: BellSouth Teleccam.lcatioas, lac. d/b/a Soudtem $ell Telepbone and
TeJearaph CompIIIY Request for Approval oftbeC~ Price Protection
Plan in South CaroliDa i
Docket No. 9S-72O-C i

!

Dear Mr. Ballentine:

E~\osed is the oriJiDallDll five 0') copies of tbc T.....y of CUftoD Craig
for filing on behalf of the South cuvUa Public~ AssotiatioD in the above­
referenced docket. By copy of this letter. lam servq 'all parUa of ~ord aad enclose my
certificate of service to that effect. i

i

Please acknoWled&e your receipt of this doc:umat by file-sJping the copy of this
letter enclosed. aad returning it in the am=Iope provided. :

I
I

If you have any questiODl or med addtdooaI informatkm, pl~ do not hesitate to
contact me. i

With kind regards, lam

cc: Mr. CJiftOD Craig
All panies of record

Enclosure
C·'.l\SCPCAIaAlJ.,INAl.T
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BBFOUTBE
PVBUC SERVICE COMMISSION OF

SOtll'B CAROLINA

DOCDT NO. 95-12O-C

InRE:

BcllSouth TelecommnnicatioDl.lDc.
d/b/a Soudaena BeJa TeJephoDe aDd
Tclqraph Company Rcqueat for Approval
of the Conaumn: Price Protection PIaD
in Sourh Carolina

)
)
)
)
)
)
)

r

TISIIMO~?~
CLIPTON-rG

!

1 Q. PIeue tell the Com......,..__ ................

2 A. My name is Clifton ems ud my buliDal addrai is 1132 S. C. ROId. Darlington,

SC 29!32.

4

I

6 A. I am an OWDel' of CaroUDa PIypboae SyllelDl, • Soalb Carolial company providing
I
I

7 independent payphon: ICI'Vices~t the state. 1 lID also tbI ~residmtof the South
r

I

8 CaroJina PublicC~ AIIoQiatioa (·SCPCAIt) aDd .. befe today testifying
!

9 in that capacity.

10

1.

11

12

13

Q.

A.

Would you please deIcrthe tile Soutb Carotiua Public:ConIm~ Association?

Yes I will. The SCPCA is .. ulOCiation. wbolC membcn ~Jude operarot service
I
I
I

providers. indepeDdeftt pubUc paypbooe tetVice providers I("'(PP,"). and other

I

I
I
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Wh. II the purpoIe 01 your 1IiItIua1 fa tills pn"'"
The purpose of my admoay is co oudiDe why SoudIerD Ben"1 propored plan (the

"CCCP·) is AOtin the public; ....CIt, aDd sbould be rejcted by _[Commission. I will
I
I

explain the dqers that Soudaem BeD'. pllll pq5CS to paeral i telecommunications

coasumcn. and IPPs. In addidoD. J will ctemo.tnte tbatpa~ services in South

Carolina are not c:uJTemly aubjIcl to~. competitioa.

South Carolina citizens.

I
:

lclec:ommunicaUom-re1atecl providerl ill South CllOlma. OUr 0rartion'5 primary

purpose is to assist its members ill tile mpoDlSible proviliolt ofpa~ services in South

Carolina. The SCPCA senes U aD lIdvocate for the paypbone iDd~try aDd qages in
i

self·regulatory activities to help aure tb8 respoasible provision of ~yphooe services to
I
i

'-
2

3

4

5

6

7 Q.

8 A.

9

10

11

- '--

13

Q.
I

Is tbe SCPCA ..... .... loll.'" or npIatM'y ....... iD the
!

15

16

17

18

A.
i

No, nor at all. In fact. we caprIy loot farwud CO die time when ai' te1ecommuoicatioos
I

providers ~n compete ill the D*btp1lce oal1eYel and IDIIx c+rive playing field.
,

i
I

19 Q. Why tbm is the SCPCA 0"'" tID Soatbenl BeD'.....fORd decP?
I

20 A. Sufficient competition has not y« developed in South Carol_ for spuilbelrnBell's pLan to

21 be in the public interest. FraSIy. the only services offered by them Bell that are

22 subject (0 any realistic compedtion today are those cbat Soatbem J bas introduced to

2
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